Franking prices From 23 March 2020
UK Guaranteed

Our Guaranteed* timed services are ideal for valuable or important items that have to
be there tomorrow.

Royal Mail Special Delivery Guaranteed by 1pm®”*
Compensation for loss or damage

Weight up to

and including Up to £500 Up to £1,000 Up to £2,500
100g £6.45 £7.45 £9.45
500g £7.10 £8.10 £10.10
1kg £8.35 £9.35 £11.35
2kg £10.40 £11.40 £13.40
10kg £26.60 £27.60 £29.60

All prices in the above table are exempt from VAT.

Royal Mail Special Delivery Guaranteed by 9am®*
Compensation for loss or damage

Weight up to

and including Up to £50 Up to £1,000 Up to £2,500
100g £18.85 £21.05 £24.55
500g £21.23 £23.43 £26.93
1kg £23.02 £25.22 £28.72
2kg £27.58 £29.78 £33.28
All prices in the above table include VAT at 20%.
UK Signed

Our Signed services offer a signature on delivery when you need extra peace
of mind.

Royal Mail Signed For® 1st Class 2nd Class
Format Wel_ght up_to Price Price
and including
Letter 100g £1.99 £1.80
Large Letter 1009 £2.38 £2.12
250g £2.79 £2.46
500g £3.26 £2.80
750g £4.02 £3.39
Small Parcel Tkg £4.58 £3.95
2kg £6.47 £3.95
Medium Parcel Tkg £6.78 £6.05
2kg £9.92 £6.05
5kg £16.85 £9.79
10kg £22.90 £21.25
20kg £34.40 £29.55
All prices in the above table are exempt from VAT.

UK Standard

Our Standard services offer a range of reliable delivery options for your
non-valuable items.

1st Class 2nd Class

Weight up to

Format : . Price Price
and including

Letter 1009 69p 50p

Large Letter 100g £1.08 82p
250g £1.49 £1.16
500g £1.96 £1.50
750g £2.72 £2.09

Small Parcel Tkg £3.58 £2.95
2kg £5.47 £2.95

Medium Parcel Tkg £5.78 £5.05
2kg £8.92 £5.05
5kg £15.85 £8.79
10kg £21.90 £20.25
20kg £33.40 £28.55

All prices in the above table are exempt from VAT.
For Business Mail Advance (BMA) posted via a franking machine, pricing information can be found in the
Business Price Guide at royalmail.com/current-postage-prices

max max max
max L240mm D25mm L353mm
D5mm
max max
W165mm W250mm
Small Parcel up to 2kg Medium Parcel up to 20kg
max
max max max L610mm
D160mm L450mm D460mm
max max
W350mm W460mm

Exceptions apply — for more information about how to present your mail, please visit:
royalmail.com/size

International Standard From 23 March 2020

Letters
Weight
up to and Price Price
including
10g £1.31 £1.31
20g £1.31 £1.52
100g £1.58 £2.31

Prices are exempt from VAT for EU destinations and Zero Rated for all other destinations. Inclusive compensation up to £20.

Large Letters

Europe World Zone 1 World Zone 2
Weight
up to and Price Price Price
including
100g £2.81 £3.45 £3.60
250g £4.08 £5.04 £5.35
500g £4.66 £6.89 £7.31
750g £5.57 £8.85 £9.43

Prices are exempt from VAT for EU destinations and Zero Rated for all other destinations.
Inclusive compensation up to £20.

Small Parcels and Printed Papers

Europe World Zone 1 World Zone 2
Weight
up to and Price Price Price
including
100g £4.82 £5.53 £5.97
250g £5.07 £6.35 £6.91
5009 £6.92 £9.72 £10.50
750g £8.09 £11.87 £12.65
1kg £9.05 £14.02 £14.81
1.25kg £9.80 £15.75 £16.80
1.5kg £10.71 £17.29 £18.67
1.75kg £11.33 £17.59 £19.16
2kg £11.64 £18.32 £20.16
Printed Papers* only
Each
additional
2509 or part £1.10 £1.68 £1.89

thereof up to
5kg add

Prices are exempt from VAT for EU destinations and Zero Rated for other destinations. Includes compensation up to £20.
*Only books up to 5kg can be sent to the Republic of Ireland. Maximum weight for printed papers is 2kg
to Canada and Cambodia.

International Small Parcels

For items larger or heavier than the Large Letter format and may weigh up to 2kg.
The maximum international small parcel dimensions differ from UK small parcel
dimensions. The length plus width plus depth should be no greater than 200mm,
with the longest side should be no greater than 600mm.

Printed Papers

Unpersonalised printed materials weighing up to 5kg can be sent via our Printed
Papers service. Ensure you write ‘PRINTED PAPERS’ in the top left hand corner on the
front of the item. The maximum dimensions for international small parcels applies.

International tracking and signature services

We have a range of international tracking and signature services available from
your franking machine depending on the destination country. For details please
go to royalmail.com/international

Customs Requirements

Due to more stringent customs regulations across the world, all items containing
goods or gifts sent outside the EU must include a fully completed CN22 or CN23
Customs Declaration. If using International Standard or International Economy
untracked services an S10 barcode must also be applied. These adhesive labels
are available to order from royalmail.com/mailsupplies

At the time of going to print we have provided information about mail to the EU based on the Government's current
VAT and customs rules. Depending on the outcome of the UK leaving the EU, these rules may be subject to change.
Please keep up to date at royalmail.com/prices2020

Need more pricing information about Royal Mail products
and services?

To download our 2020 price guides, or to find out more about our online
postage rates visit royalmail.com/current-postage-prices

For more information about Royal Mail services, please visit our website
at royalmail.com

Royal Mail
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Although correct at the date this poster was produced (February 2020), fees and other conditions are subject to revision from time to time and services may be added to or withdrawn. Up to date information may be obtained by contacting our Royal Mail Sales Team.
All services referred to on this poster are provided under schemes made or deemed by Royal Mail Group Ltd under section 89 of the Postal Services Act 2000, as amended by the Postal Services Act 2013. Royal Mail, the Cruciform, Parcelforce Worldwide and Parcelforce Worldwide globe
are registered trade marks of Royal Mail Group Limited. Post Office is a registered trade mark of Post Office Ltd. Stamp prices © Royal Mail Group Ltd 2020. All rights reserved. Registered Number 4138203. Registered in England and Wales. Registered office: 100 Victoria Embankment, London EC4Y OHQ.
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